Useful Contacts
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Gloucestershire County Council

Gloucestershire Car Share

Gloucester Shopmobility
Gloucester Quays Shopping Centre
Road Safety Gloucestershire
Tourist Information Centre

National Rail

Stagecoach

National Traveline

Visit Gloucestershire

Canal & River Trust
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Facilities at Gloucester Attractions

Introduction

LOCATIONS OF FACILITIES
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Local Support Network

Community Toilet Scheme

The Community Toilet Scheme is for
businesses and organisations who
are happy to allow members of the
public to use their toilet facilities.
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Safe Places

Safe Places is a scheme which helps
vulnerable people deal with any
incidents whilst in the city centre.
Look out for a logo in shop windows

Station Neighbours

These are places within the
immediate area surrounding a railway
station that offer a place of refuge
during times of need.

A select number of locations have been highlighted
in the map below. A full list for each scheme can be
found via the GCRP website.

For any issues onboard trains, at or
nearby stations, text the British
Transport Police on 61016 or call 999.
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Station Facilities

GLOUCESTER STATION FACILITIES

Car Parking: 442

TICKET OFFICE OPEN
(Platform 2)

06:00-20:00 Mon-Fri
06:00-19:30 Sat
09:00-20:30 Sun

Disabled Bays: 10

Electric Vehicle Bay: 1

Drop off Area (Platform 2/4)

Cycle Parking: Platform 2 - 32; Platform 2 - 20
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8 Toilets (Platform 2) (Baby Change)

,’?’ Induction loop

{—N Pumpkin Cafe & Costa Coffee (Platform 2)

Waiting Rooms (All Platforms)

Gloucester is a fully accessible station with a range
of facilities to suit different needs. Find out more
about the station and live trains on www.gwr.com

For all information about booking support at the
station, visit gwr.com/passengerassist or call on
0800 197 1329.

Please reserve a bike space in advance of boarding a
train when travelling during peak periods (Mon-Fri).
Call 0345 7000 125,

Text via WhatsApp 07890 608043,

message via Social Media or visit your local station.
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Onward Travel

Bus Services

There are lots of buses serving towns
and villages across the local area. These
arrive and depart from Gloucester Bus Station.
PlusBus Ticketing is available at this station.

Plan a journey on www.traveline.info

r Community Transport
ﬁﬁ Check if you are eligible to book a
service in advance to get to and from
the rail station. Find out more by visiting
www.communityconnexions.org.uk
or calling 0345 680 5029.

= Local Taxis

There are multiple operators serving
ranks at the rail station and off Station
Road. Here are a select few with accessible
vehicles:

Five Star Taxis: 01452 555555
AndyCars: 01452 523000
Associated Taxis: 01452 311700
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Sign up and find out where they are located across
Gloucester and the UK on

www.enterprisecarclub.co.uk or phone
01452 313400

Car Club

Why not book out a car club vehicle in
advance when visiting the area.
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Planned works
Education

Station neighbours
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Bicycle repair shop
Community Toilets
Taxi rank

Bus station

Selected bus stop
Selected bike parking
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Selected benches

Safe Places
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Education
Theatre
Cinema
Supermarket
Sports & leisure
Library
Museum

New housing

Place of worship
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Bicycle shop
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Gloucester Royal Hospital
(Accident & Emergency)

Gloucester Rail Station
Gloucester Bus Station
Public conveniences
Safe Places

Steps / steep gradient

Shopmobility
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Pedestrianised Streets

Traffic calmed streets
Direct Routes

Footpaths

(&D National

=== mm  Cycle Network

Selected bicycle parking

Selected benches

Selected bus stops

Zebra crossings

Traffic lights /

Pedestrian crossings
Gloucester City Museum
Robert Raikes

Warehouse Climbing Centre
The Cross Keys

The New Inn

Gloucester Guildhall
Eastgate Shopping Centre
Regimental Museum
Poppins Restaurant

GL1 (Aspire)

Gloucester Life Museum
The Imperial

Glos County Council (Shire Hall)
Gloucester Job Centre Plus

Gloucester War Memorial
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Gloucester City Council

You can view this map online and
locate local services and facilities in
further detail using our interactive
site on the GCRP website.

Base map data © OpenStreetMap
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Scan me

Download our food
and leisure trail maps
for the local area:
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