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Gloucestershire County Council
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Cheltenham Tourist Centre (Visit Cheltenham) m
Cheltenham Racecourse

Gloucestershire Car Share

Road Safety Gloucestershire

National Rail

Stagecoach

National Traveline

Visit Gloucestershire

Gloucestershire Warwickshire Steam Railway
CrossCountry

Transport for Wales (TFW)

GWR

Facilities at Cheltenham Attractions
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Local Support Network

Community Toilet Scheme

The Community Toilet Scheme is for
businesses and organisations who
are happy to allow members of the
public to use their toilet facilities.

Safe Places

Safe Places is a scheme which helps
vulnerable people deal with any
incidents whilst in the city centre.
Look out for a logo in shop windows

Station Neighbours

These are places within the
immediate area surrounding a railway
station that offer a place of refuge

during times of need.

A select number of locations have been highlighted
in the map below. A full list for each scheme can be
found via the GCRP website.

For any issues onboard trains, at or
nearby stations, text the British
Transport Police on 61016 or call 999.

Cheltenham Station

Station neighbours
Supermarket

Sports, leisure, playground
Place of worship

Bicycle Shop (Hire)

Public Defibrillator
Uneven surface

Public conveniences

Safe Places

Steps / steep gradient
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@  Selected bicycle parking
@  Selected benches
Selected bus stops

Zebra crossings

Traffic lights /
Pedestrian crossings
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Station Facilities Onward Travel

Bus Services

There are high frequency services from
the station serving the town centre and
local neighbourhoods. More services are
available from Cheltenham Bus Station. PlusBus
Ticketing is available at this station.

Plan a journey on www.traveline.info

CHELTENHAM STATION FACILITIES

Car Parking: 197

TICKET OFFICE OPEN
(Ticket hall-Platform 1)

05:45-20:15 Mon-Fri
05:45-19:15 Sat
09:00-20:15 Sun

Disabled Bays

Electric Vehicle Bay

Drop off Area: Main Car Park (Platform One) Community Transport

ﬁ Check if you are eligible to book a
service in advance to get to and from
the rail station. Find out more by visiting

www.communityconnexions.org.uk

Cycle Parking: 134; (Platform 1, sheltered, CCTV)

Step-free ramps to both platforms

m a gc Toilets (Platform 1) (Baby Change) or calling 0345 680 5029.

Platform 1 /f:?’ Induction loop Cé

Waiting Rooms (Both platforms)  J—1
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Local Taxis

There are multiple operators serving
ranks at the rail station and Cheltenham
town centre. Here are a select few with
accessible vehicles:

Dial A Cab 01242 242424
Cheltenham Starline Taxis 01242 250250
Five Star Taxis 01452 555555

¥ @ Car Club
LH Why not book out a car club vehicle in
advance when visiting the area.
Sign up and find out where they are located across
Cheltenham and the UK on

www.enterprisecarclub.co.uk or phone
01452 313400

Cheltenham is a fully accessible station with a
range of facilities to suit different needs. Find out
more about the station and live trains on
www.gwr.com

For all information about booking support at the
station, visit gwr.com/passengerassist or call on
0800 1971 329

Please reserve a bike space in advance of boarding a
train when travelling during peak periods (Mon-Fri).
Call 0345 7000 125,

Text via WhatsApp 07890 608043,

message via Social Media or visit your local station.
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Town centre
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Sports & leisure,
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Selected bus stops
Zebra crossings
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Cheltenham
Station

Public conveniences

Everyman Theatre

Marks & Spencer

Tivoli Cinema

John Lewis

Cheltenham Ladies’ College
Regent Arcade

Brewery Quarter

Town Hall

Imperial Hotel

Sandford Park Lido

Texaco Service Stn
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